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. PHAN MO DPAU

1.1. Giéi thigéu

Nhan thtc vé trach nhiém x3 hoi doanh nghiép (PCSR) va trach nhiém xa hoi
doanh nghiép (CSR) ngay cang tré thanh mot yéu td quan trong quyét dinh su thanh
cong va phét trién bén viing ctia to chtrc doanh nghiép. Véi su canh tranh gay gat va
yéu cau phat trién bén viing ngdy cang gia ting, trach nhiém xi hdi doanh nghiép
(CSR) va dic biét 1a nhan thirc ciia ngudi lao dong vé trach nhiém xa hoi doanh nghiép
(PCSR) dang dan tré thanh nhimng yéu t6 then chét trong viéc dinh hinh thanh cong va
su phat trién 1au dai cua t6 chic. Khéi ddu tir cong trinh kinh dién cua Carroll (1979),
CSR duoc xac dinh trén ba khia canh chinh: kinh té, x3 hoi va méi truong. M6 hinh
nay da md ra mot cach tiép can méi cho doanh nghiép, thay vi chi tap trung vao loi
nhuan, cac td chirc cAn dat minh vao mdi quan hé hai hoa véi cong dong va méi trudng
song, dong thoi tao dung uy tin thong qua cam két thyc hién trach nhiém xa hoi.

Diéu nay khong chi thic ddy su chuyén dich tu duy quan tri doanh nghiép ma
con tac dong dén nhan thirc ctia nhan vién, nhitng nguoi tryc tiép cam nhan va danh
gia cac hoat dong trach nhi€ém xa hoi doanh nghiép trong ndi bo t6 chtre. Chinh vi vay,
nhan thtrc vé trach nhiém x3 hoi doanh nghiép (PCSR) di trd thanh mot bién sé ngay
cang dugc quan tam trong cac linh vuc nhu quan tri chién luoc, marketing, tai chinh,
quan tri nhan sy va moi truong. Nhidu nghién ciru, tiéu biéu nhu cta Choi va Yu
(2014), da chi ra mdi lién hé gitra trach nhiém x3 hoi doanh nghiép va hiéu qua tai
chinh doanh nghiép (CFP), quan tri quan hé khach hang (CRM), ciing nhu hanh vi t6
chtrc (OB).

Tai Viét Nam, trach nhiém xa hoi doanh nghiép (CSR) da bat dau dugc trién khai
va nghién ciru trong nhidu nganh nghé, tir ngan hang dén nong nghiép, ghi nhan nhiing
tac dong tich cuc trong viéc nang cao hinh anh doanh nghiép, thu hat nhan tai va cai
thién hi€u qua hoat dong. Tuy nhién, trong nhiing linh vuc dac thu c6 danh huéng manh
dén moi trudng va strc khoe cong ddng nhu san xuét thude bao vé thuc vat, cac nghién
ctru lién quan dén trach nhiém xa hoi doanh nghiép (CSR) ndi chung va nhan thirc vé
trach nhiém xa hoi doanh nghiép (PCSR) néi riéng van con han ché, tham chi chua
duogc khai thac. Trong khi d6, khu vuc Pong bang séng Ciru Long (PBSCL) 1a mot

vung kinh té trong di€m trong ca nudc dang d61 mat véi nhi€u van dé vé moi truong va



phat trién kinh té bén viing. Do d6, viéc nghién ctru vé nhan thic vé trach nhiém xa
hoi doanh nghiép (PCSR) trong nganh san xuét thuc bao vé thuc vat tai DPBSCL, xét
trong mdi quan hé véi két qua coéng viéc clia nhan vién (EWR), 1a mot yéu cau cip
thiét mang y nghia ca Iy luan 1an thyc tién.

Nghién ctru nay nhim muc tiéu kham ph4 tac dong ctia nhén thirc vé trach nhiém
x4 hoi doanh nghiép (PCSR) dén két qua cong viéc cua nhan vién (EWR), dong thoi
phan tich vai trd trung gian ctia niém tin t6 chirc (OT) va vai tro diéu tiét cia danh
tiéng t6 chtrc (OR) trong mbi quan hé nay. Qua do, tic gia ky vong xay dung co s dé
dé xuét cac giai phap nang cao hiéu qua lam viéc ctia nhan vién, déng gop cho su phat
trién bén vitng ctia doanh nghiép trong bdi canh nganh dic thu va ving dia 1y dic thu.

Két qua coéng viéc cua nhan vién (EWR), theo nhin nhan cia Story va
Castanheira (2019) duoc xem 1a trach nhiém co ban ma ngudi lao dong can hoan thanh
dé xtmg dang voi phan thu lao nhin dugc. Svyantek va cong su (1999) xac dinh ddy 1a
nhimg muyc tiéu ma ngudi lao dong phai dat, ddm bao cac tiéu chi vé hiéu suat cong
viéc. Pong quan diém, Castanheira va Story (2019) nhan manh két qua cong viéc cua
nhan vién (EWR) 1 nhitng hanh vi hudng dén viéc thuc hién nhiém vu duge néu trong
ban mé ta cong viée. T goc nhin hiéu suat, Hakim (2020) va Dewa (2023) cho ring
EWR phan anh kha nang lam viéc hi€u qua cua nhan vién. Trong khi d6, Sutrisno
(2010) nhan manh vai trd ciia con nguoi nhu ngudn tai nguyén trong yéu, va moi nd
luc cai thién hiéu qua cong viéc déu phai bat dau tir viéc xem xét hanh vi ciia con
ngudi trong moi trudng to chirc.

O goc nhin hé théng, Soetopo va Kamsyach (2012) 1ap luén ring hiéu qua cong
viéc 1a két qua ctia nd luc hop tac giita cac ca nhan dé dat duoc muc tiéu t6 chirc. Nhan
dinh nay dugc cung cb boi cac tac gia nhu Dewi (2012), Prawirosentono (2000) va
Sutrisno (2010), khi cho rang hiéu qua lam viéc 1a san pham cta qua trinh phdi hop
trong ndi bd doanh nghiép nhim dap tng cic nhu cdu van hanh. Cu thé hon,
Bouckenooghe va cong su (2013) cling Goodman va Svyantek (1999) nhan manh rang
danh gia két qua cong viéc ciia nhan vién (EWR) can dya trén nhiéu yéu t6 nhu kha
nang dat muc ti€u, muc dd hoan thanh nhi¢m vy, sy dap Ung céc tiéu chuin nghé
nghi¢p va nang luc xtr ly cong viéc & muc cao.

Tir cac quan diém néu trén, co thé hiéu rang két qua cong viéc cua nhan vién
(EWR) khong chi 1a két qua dau ra vé cong viéc ma con phan anh ning luc, trach
nhi¢m va hanh vi tuong tac trong t6 chirc. Ttr cach tiép can hién dai, Borman va
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Motowidlo (1993) phan chia két qua cong viéc ctia nhan vién (EWR) thanh hai thanh
phan chinh: (1) Két qua dinh hudng nhiém vu (IRTP) va (2) Hanh vi bdi canh (CP).
Trong khi d6, Rotundo va Sackett (2002) nhin nhan mé hinh véi ba thanh phan gom:
(1) Két qua dinh hudng nhiém vu (IRTP), (2) Hanh vi cong dan t6 chitc (OCB) va (3)
Hanh vi ph4 hoai (CWB). Vé6i Hanh vi cong dan t6 chirc (OCB) bao gébm hanh vi
huéng dén t6 chirc (OCB-0) va hanh vi huéng dén c4 nhan (OCB-1).

Tuy nhién, dwa trén bdi canh nganh va muc tiéu nghién ctru, qua viéc thuc té,
khao sat chuyén gia, thao ludn nhom, tac gia luan an lya chon déng thuan vo1 hai thanh
phan dau tién trong mé hinh ctia Borman va Motowidlo (1993) va Rotundo va Sackett
(2002) gdm (1) Két qua dinh huéng nhiém vu (IRTP), (2) Hanh vi cong dan t6 chirc
(OCB) va dong thuan voi Rotundo va Sackett (2002) vé Hanh vi cong dan to chirc
(OCB) bao gom hanh vi huéng dén to chirc (OCB-0) va hanh vi hudng dén ca nhan
(OCB-I). Pdng thoi, tac gia khong dwa vaio CWB nhu dé xuét cta Rotundo va Sackett
(2002) do dic thi nganh thude bao vé thyuc vat va bdi canh nghién ciru khong phu hop
dé danh gia hanh vi pha hoai tiéu cyuc, nhét 14 khi mé hinh gbc ciia Rotundo va Sackett
dugc phat trién tir khao sat dinh tinh trén nhiéu nganh nghé chung, khong nham dén
nganh cu thé. Viéc khong dua CWB vao nghién ciru 14 ¢6 co s, boi trong nganh dic
thu nhu san xuét thudc bao vé thue vat, sy danh gia hi¢u qua cong viéc can dat trong
tdm vao nang luc thuc hién nhiém vu va hanh vi hd trg trong t6 chitc. Theo Gomes
(2010), hiéu suat khong chi 1 két qua cu thé ma con phan anh hanh vi cta nhan vién
trong viéc hién thuc héa muc tiéu to chirc. Cac hanh vi cong dan t6 chitc (OCB) duoc
nhiéu nghién ctru ghi nhan 1a c6 mbi quan h¢ tich cuc v61 hiéu qua lam viéc nhu
Ridwan va cong su (2020); Chelagat va cong su (2015); Basu va cong su (2017); Al-
Mahasneh (2015) va Sumarsi (2022).

Tom lai, nghién ctru nay tap trung kham pha tac dong ctia nhan thic trach nhiém
x3 hoi cia doanh nghiép (PCSR) dén két qua cong viéc ciia nhan vién (EWR) trong
nganh san xuét thude bao vé thuc vét tai PBSCL, véi vai trd trung gian cua niém tin t6
chtic (OT), vai trd diéu tiét 1a Danh tiéng to chirc(OR). Tir d0, tac gia hudng téi viee
dé xuat giai phap cai thién két qua cong viéc, dong gop vao su phat trién cua cac td
chtrc doanh nghiép. Téc gia, voi cach tiép can nay vira dam bao tinh ké thira 1y thuyét
cua Borman va Motowidlo (1993) va Rotundo va Sackett (2002), vira phu hop vai
thue tién nganh nghé, gbp phan hoan thién khung 1y thuyét vé két qua cong viéc trong

moi truong to chue hién dai.



1.2. Ly do va tinh cp thiét caa viéc chon dé tai

Trach nhiém xa hdi doanh nghiép (CSR), Nhan thtrc trdch nhiém xa hoi doanh
nghi¢p (PCSR) 1a mot cong cu quan trong giip doanh nghi¢p tang cuong nang luc
canh tranh, x4y dung danh tiéng, thuc ddy phat trién, mang lai hiéu qué cao trong hoat
dong kinh doanh, san xuat ctia doanh nghiép. Cac nghién ctru qudc té cho thdy CSR;
PCSR cua nhén vién trong té chirc doanh nghiép khong chi mang lai loi ich tai chinh
cho doanh nghiép ma con cé téc dong, anh hudng manh mé& dén két qua phi tai chinh
nhu 1ong tin ctia nhan vién, su gan két va hanh vi cong dan t6 chirc (OCB).

Tai Viét Nam, khai niém CSR da co6 cac nghién ctru lién quan va trong cac nganh
tir ngan hang dén néng nghiép, v4i nhitng két qua tot trong viée nang cao danh tiéng
va hi€u qua hoat dong doanh nghié€p. Tuy nhién, trong nhan thirc vé trach nhiém xa hoi
doanh nghi¢p (PCSR) va trong linh vyc san xuét thudc bao vé thue vat, cac nganh cé
tac dong 16n dén moi trudng va stc khoe cong dong thi cac nghién ctru van con han
ché va chua c6 nghién curu.

Khu vuc Ddng bang song Ctru Long (DBSCL), noi tap trung nhiéu doanh nghiép
trong nganh, 14 mot dia ban kinh té trong diém nhung ciing d6i mat véi nhiéu thach
thirc vé su phat trién cua to chic doanh nghiép. Vi thé, rat can co su quan tadm dac biét
dén CSR, dén PCSR nham vira bao vé moi truong, vira thuc day phat trién bén viing
cho t6 chtrc doanh nghiép.

Vi ly do va sy cép thiét do, tic gia thyc hién nghién ctru ndy va hudng toi lam rd
moi quan hé gitta nhan thire trach nhiém xa hoi doanh nghiép (PCSR) va két qua cong
viéc ctia nhan vién (EWR) vdi vai tro trung gian 13 niém tin to chtrc (OT) mét yéu t6
quan trong nhung chua dugc nghién ctru toan dién tai Viét Nam, vai tro diéu tiét 1a
Danh tiéng t6 chirc (OR), v6i cac 1y thuyét nén tang nhu 1y thuyét cac bén lién quan,
ban sic x4 hoi va trao ddi xa hoi. Qua d6, nghién ctru gdp phan nang cao nhén thirc
trach nhiém xa hoi ciia doanh nghiép (PCSR) va thyc hanh CSR trong nganh san xuat
thudc bao vé thuc vt tai cac to chitc doanh nghiép tai Pong bang song Ciru Long néi

riéng, tai Viét Nam noi chung.

1.3. Khoang trong cho nghién ciéu méi.
Nghién ciru vé tac dong ctia nhan thirc trach nhiém xa hoi doanh nghiép (PCSR)
dén két qua cong viéc cua nhan vién véi vai trd trung gian cua niém tin to chtc (OT)
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d3 tro thanh cha dé dang cha y. Mic du dd ¢ nhiéu nghién ctru vé CSR va niém tin to
chtre, nhung tng dung vao nganh san xuat thudc bao vé thuc vat (BVTV), dic biét ¢
Viét Nam, van 1a mot linh vire m&i mé. Céc nghién ciru trude day cha yéu tap trung
vao cac nganh khac nhu ngan hang, néng nghiép voi mot sd nghién ctru dang chu  tai
Viét Nam nhu cua Nguyén Thi Ngoc Phuong va cdng su (2019), Chau Thi Lé Duyén
(2018), Lé Ha Nhu Théo va cong su (2023), Tran Thi Nhinh (2020), Nguyén Pham
Tuyét Anh va Chau Thi Lé Duyén (2019), va Hoang Thi Phuong Thao va Huynh Long
H6 (2015). Cac nghién ctru trén thé giéi nhu nghién ctru cia Nuryanto va cong su
(2023), Yan va cong su (2022), Chaudhary (2020), Ahmad va cdng su (2020), Kunda
va cong su (2019), Tourigny va cong sy (2019), He va cong su (2019) di chi ra ring
CSR ¢6 thé tac dong manh mé dén niém tin t6 chuc, hiéu qua cong vi¢c, va su cam két
ctia nhan vién doi véi to chirc.

Trong linh virc nganh san xuét, thuong mai thuéc Bao vé thuc van (BVTV), cac
nghién ctru vé CSR chii yéu tap trung vao cac khia canh bao vé méi truong, nhu giam
thiéu rac thai, tai ché nguyén vat liéu, tiét kiém tai nguyén, va giam 6 nhiém. Tuy
nhién, it c6 nghién cru quan tdm dén nhan thac trach nhiém xa hoi doanh nghiép
(PCSR), it dé cap dén céac khia canh khac nhu trach nhiém véi nhan vién, khach hang,
va chinh phi. PCSR; CSR trong nganh nay doi hoi su chu trong khong chi dén loi ich
ngan han ma con phai xem xét dén tac dong lau dai d6i voi cong ddong va mai trudng,
cling nhu tao dung mdi quan hé bén viing vdi cac bén lién quan.

Niém tin t6 chirc (OT) di dugc ching minh c6 tac dong manh m& dén hiéu qua
cong viéc cua nhan vién. Cac nghién ctru cua Yoon, Jang va Lee (2016), Park, Miao va
Kim (2015), va Douglas, Merritt, Roberts va Watkins (2022) da chi ra rang OT ¢6 thé
cai thién hiéu qua cong viéc bﬁng cach tao ra mét méi truong lam viée tich cuc va gén
két nhan vién véi to chirc. Niém tin to chuc cling anh huéng dén hanh vi céng dan
trong t6 chitc (OCB), bao gdm ca hanh vi cong dan c& nhan (OCB-I) va hanh vi cong
dan t6 chirc (OCB-0). Cac nghién cru ciia Ahmad va cong su (2020), Tourigny va
cong su (2019), Podsakoff va cong su (1990) cho théy rﬁng nhan vién c6 niém tin cao
vao to chirc thuong s& thé hién cac hanh vi tich cuc, nhu giup d& dong nghiép va cam
két v6i muc tiéu cua to chirc.

Tuy nhién, cac nghién ctru hién tai van chua dé cap truc tiép dén tic dong cua
niém tin to chtrc ddi voi két qua cong viée cua nhan vién theo cac khia canh nhu két
qua dinh hudng nhiém vu (IRTP) hay hanh vi cong dan to chic (OCB). Pic biét,
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nghién ctru vé mdi quan hé gitra CSR va niém tin to chirc trong nganh san xuét thudc
BVTV van chua duoc khai thac siu. Theo nghién ciru cta Janssen va Van Yperen
(2004), két qua dinh huéng nhiém vu bao gém cac yéu td nhu hoan thanh nhiém vu
mo ta cong viée va dap tng yéu cau cong viéc, diu ndy cang quan trong trong nganh
c6 yéu cau khit khe nhu san xuét thuéc BVTV.

Nhu vay, nghién ctru nay khong chi 1am rd méi quan hé gitta CSR, niém tin to
chtrc va két qua cong viéc cta nhan vién, ma con mé rong nghién ciru trong nganh san
xuét thudc BVTV tai Viét Nam, dic biét tai khu vuc Déng béng song Cuu Long. Day
12 mot khoang tréng 1y thuyét can dwgc nghién ctru va phat trién, voi cac gia thuyét
nghién ctru lién quan dén tac dong cua CSR dén niém tin t6 chirc va két qua cong viée

trong linh vuc nay.

1.4. Muc tiéu nghién ciru

Tac gia luan an tién hanh nghién ciu véi cac muc tiéu sau:

Muc tiéu 1: Xac dinh mbi quan hé gilta nhan thic trach nhiém xa hoi cua to
chtrc (PCSR) va niém tin t6 chirc (OT), cling nhu danh tiéng to chirc (OR).

Muc tiéu 2: Phan tich anh hudng cta niém tin t6 chitc (OT) dén két qua dinh
huéng nhiém vy (IRTP), hanh vi cong dan véi ca nhan (OCB-I) va t6 chiic (OCB-O).

Muc tiéu 3: Xem xét vai tro trung gian ctia niém tin to chtc (OT) trong mdi
quan hé gitra PCSR va két qua cong viéc ctia nhan vién.

Muc tiéu 4: Mtc d6 anh huong cia PCSR dén cac yéu t6 thanh phan két qua
cong viéc EWR (IRTP, OCB-I, OCB-0) théng qua niém tin to chirc.

1.5. Péi tweng nghién ciru
Nhitng tac dong ctia nhan thirc trach nhiém xa hoi doanh nghiép (PCSR) dén két

qua cong viéc ctia nhan vién (EWR) véi vai tro trung gian 13 niém tin t6 chirc (OT).

1.6. Pdi twong khao sat
Nhan vién da va dang lam vi¢c tai cac doanh nghi€p san xuét thudc bao vé thuc

vt tai dong bang song ciru long

1.7. Pham vi nghién ctru
Pham vi khong gian 13 cac doanh nghiép san xuat thudc bao vé thuc vat khu vuc
d6ng bang song Ctru Long.
Véi Dit liéu thir cdp 1a trong giai doan tir naim 2021 —2022- 2023.
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Véi Dit lidu so cip duoc thu thap tir thang 05/2024 t6i thang 07/2024, véi cach

thirc gtri bang cau hdi online va truc tiép.

1.8. Cau héi nghién ctru.
V61 nhitng muc ti€u nghién ctru néu trén, tac gid co cac cau hoi nghién clru sau:
Cau héi 1: Nhan thuc trach nhiém xa hoi (PCSR) ctia nhan vién c6 anh hudng
nhu thé nao dén niém tin t6 chirc (OT) va danh tiéng t6 chirc (OR)?
Céu héi 2: Niém tin t6 chuc (OT) tic dong nhu thé ndo dén cac thanh phan két
qua coéng viéc cia nhan vién (IRTP, OCB-I va OCB-0)?
Céu héi 3: Niém tin t6 chirc c6 dong vai trd trung gian trong mdi quan hé giita
nhan thire trach nhiém x3a hoi (CSR) va két qua cong viée ctia nhan vién khéng?
Cau héi 4: Yéu t6 nao chiu anh hudng 16n nhat cia PCSR dén cac yéu to thanh

phan két qua cong viéc (IRTP, OCB-I, OCB-0) thong qua niém tin to chirc.

1.9. Gia thuyét nghién ciru

H1: Nhan thirc CSR (PCSR) c6 tac dong dén Niém tin t6 chire (OT).

H2a: Nhan thic trach nhiém xa hoi cia doanh nghiép (PCSR) c6 tac dong dén
két qua dinh huéng nhiém vu (IRTP)

H2b: Nhan thirc trach nhiém xa hoi ciia doanh nghiép (PCSR) c6 tac dong dén
Hanh vi cong dan (OCB-I).

H2c: Nhan thie trach nhiém xa hoi cia doanh nghiép (PCSR) c6 tac dong dén
Hanh vi cong dan (OCB-0).

H3: Niém tin to chitc c6 tac dong dén két qua dinh huéng nhiém vy (IRTP).

H4: Niém tin to chirc (OT) ¢6 tac dong dén Hanh vi cong dan (OCB-1).

H5: Niém tin t6 chirc (OT) ¢6 tac dong dén Hanh vi cong dan (OCB-O).

H6: Danh tiéng to chic(OR) c6 vai tro diéu tiét mdi quan hé gitta thic trach

nhiém x4 hoi ctia doanh nghiép (PCSR) va niém tin t6 chirc (OT).

1.10. M0 hinh nghién ciru ly thuyét dé xuat

Mb hinh nghién ctru dugc tac gia luan an dé xuat nhu hinh Hinh 1 nhu sau:
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DANH TIENG TG CHUC KET QUA BINH
(OR) HUGNG NHEM VU
(IRTP)

HANH VI CONG DAN
TRONG TO CHUC
(0CB-)

| NEM TIN TO CHUC
(0T)

HANH VI CONG DAN
TRONG TO CHUC
(OCB-0)

NHAN THUC TRACH
NHIEM XA HOI
(PCSR)

KET QUA CONG VIEC
CUA NHAN VIEN

H2b(+) H2e() i)

Hinh 1: M hinh nghién ciru dé xuat
Nguon: Tac gid lugn an (2023)
Il. PHUONG PHAP NGHIEN CUU:
Tac gia luan an st dung két hop phuong phép nghién ciru dinh tinh va phwong
phap nghién ctru dinh luwgng.
2.1. Nghién ctru dinh tinh

2.1.1. Quy trinh nghién cau dinh tinh

4 ™

NGHIEN CUU DINH TiNH

- ~ 1.Nghién ctru véi dir lidu thir cép
N 2 Nghién ciru vGi dir liéu so cap
r
= - Phéng vén sau
Nghién ciru dinh tinh
(Phong vén siau) 3. Két qua nghién ciru véi dir ligu thir
cAp va so cap.

_ 5 L e
= ‘l’ N ees=ssesssescssecsesscsssscsssssesssscsssssssseanannn,

M& hinh nghién ciru dé xuit > M& hinh nhap 1an 1
- AR | 0 St G T CE A I QLS Qe PSS S SIS 1=
) 1] ol

Thang do aé xuiit > Thang do nhap 1én 1

.~ e

e ——

Nghién ciru dinh tinh =
(Thao luan nhom)

! R ,:

e
M hinh nghién ciru dé xuiit ]—_’ M& hinh lan 2
R ———— | PO PR
THANG PO SO BQ

Hinh 2: Quy trinh nghién ctru dinh tinh

Nguon: Tac gid lugn an
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2.1.2. Véi dir liéu thix cap

- Phwong phap thu thip sé li¢u: Tac gid luan an thu thap duoc tai cac
doanh nghiép trong khu virc nghién ctiru cia Pong bang Séng Ciru Long giai doan tir
nam 2020-2023. Tir sd lidu c6 duoc, tac gid luan an sé tién hanh lya chon, phan tich,
xtr Iy s6 liéu, nhim dap tng yéu cau, muc dich sir dung trong bai nghién ctru nay.

- Phwong phap thong ké: Phuong phap niay nham thu thap, phan loai va sap
xép dir liéu cho qua trinh phén tich thyc trang va hiéu qua trong hoat dong san xuét,
kinh doanh ctia mét sé doanh nghiép khu vuc cia Pong bang Séng Ciru Long.

- Phwong phap so sanh: Tac gia luan an dung phuong phap nay dinh huéng
cho thiy duoc cac mbi lién hé, sy twong quan giira cac yéu td nhu nhan thirc trach
nhiém xi hoi (PCSR), danh tiéng t6 chitc (OR), niém tin t6 chirc (OT) va danh gia
chinh xac vé anh hudng cua cac yéu té dd dén két qua cong viéc ctia nhan vién thé
hién qua két qua dinh huéng nhiém vu (IRTP), hanh vi céng dan trong t6 chirc (OCB-
0), (OCB-I) ma muyc tiéu cia nghién ciru nham t4i.

- Nhin nhan vé két qua cong viéc ciia nhan vién: Két qua cong viéc cua
nhan vién thé hién qua két qua dinh huéng nhiém vu (IRTP), hanh vi cng dan trong
t6 chirc (OCB-0), (OCB-I) ma muyc tiéu ctia nghién ciru nham t&i. Véi dit liéu thir cap
thu thap duogc trong hoat dong ctia cac doanh nghiép trong khu vuc Pong bing Soéng
Ctru Long, tir viéc thong ké vé nhiing phan hoi ciia can bo cong nhan vién trong doanh
nghiép, tir khach hang, co quan ban nganh lién quan dugc ghi nhan trong hd so luu cua
cac doanh nghiép. S6 liéu ghi nhan st dung tir 2021 dén 2023 ¢ tong sé phan hoi tir
can bd cong nhan vién 1a 602. Phan hoi tir cdc co quan ban nganh lién quan 1a 45 phan
hdi. Phan hoi tir cac ddi tac 1a 559 va két qua hoat dong san xuat kinh doanh c6 su bién
dong tang giam khac nhau theo ting nam vi cé sy tdc dong cia moi trudng xung
quanh, ctia moi trudng ndi bd doanh nghiép nhu niém tin cua can bd nhan vién ddi véi
t6 chirc, voi danh tiéng cua to chuc.

- Tom lai, hoat dong cia cac doanh nghi¢p véi nhan thirc trach nhiém xa hoi
dugc nang cao, co thé mang lai loi ich to 16n cho hoat dong doanh nghiép. Véi sy quan
tAm t&i xa hoi, hoat dong san pham, quan tim t&i ngudi tiéu ding, toi nguoi lao dong
trong doanh nghiép, s& tac dong nén sy ngudng mo ctia ngudi lao dong d6i voi doanh
nghiép, quan tim cua khach hang, ddi tac dbi voi doanh nghiép, su khen ngoi, ghi
nhan ctia co quan chirc ning ddi véi doanh nghiép sé& tao nén cho doanh nghiép nhimng
danh tiéng tot. ngudi lao dong trong doanh nghiép d6 s& dat niém tin doi véi doanh
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nghiép dat t6i mic d6 cao. Piéu d6 thé hién trong nhitng hanh vi ciia ngudi lao dong,
trong cu xtr voi khach hang, dbi tac, thé hién rd trong bang ghi nhan phan hoi cua
khach hang vé hoat déng doanh nghiép ¢ nodi dung chan thanh trong giao tiép, dam
phan, cac nhan vién trong cong ty tin tim cong viéc, nhan thdy nhan vién nd lyc hoan

thanh nhiém vy, cong viéc dugc giao.

2.1.3. Véi dix liéu so cap

- Phwong phap phéng van sdu: Muc dich phong van sau, dé tim ra cac yéu
t6 nhu (1) Nhan thirc trach nhiém x3 hoi ctia doanh nghiép (PCSR); (2) Danh tiéng cta
t6 chirc(OR); (3) Niém tin t6 chirc (OT); (4) Két qua dinh hudng nhiém vu(IRTP); (5)
Hanh vi céng dan trong to chitc (OCB) bao gom (OCB-1), (OCB-O)va (6) két qua
cong viéc cta nhan vién. Nhitng ngudi tham gia phong van sau duoc khuyén khich va
khuyén khich néi chuyén sau vé chii dé dang nghién ciru.

- Bio hoa va kich thuéc miu dinh tinh: D0 bao hoa s€ nhic dén nhu mot

tiéu chi vé ¢ mau trong cac nghién ctru dinh tinh (Morse, 1995).

2.1.4. Thiét ké phéng van sau
Noi dung cudc phong van sau duoc chia ra 1am 3 phan (phu luc 1) va céc thanh
phan tham gia phong van sau 1a nhitng nhan su cua cac doanh nghiép hoat dong trong
linh vuc thudc bao vé thuc vat khu vie Bong bang Séng Ciru Long nhu trén.
= Phan 1: Gidi thiéu
= Phan 2: Noi dung: Xac dinh cac yéu té chat luong dich vu va cac thudc tinh
tuong ung co6 tac dong su hai long.

= Phan 3: Théng k&, sip xép, danh gia, dé xuat vé thudc tinh, yéu td, thang do.

2.1.5. Két qua cia phéng van sau

Sau khi tac gia tién hanh phong van toi ngudi tha 25 thi thong tin nhan duoc da
bi tring lap, bdo hoa va khdng c6 thém yéu té, khia canh, thugc tinh méi. Can cir vao
ghi nhan thong tin ma nguoi tham gia phong van sau da dé cap dén. Tac gia luan an
tién hanh sap xép, phan loai, cac tir ngit va dugc tong hop trong Phu lyc 3 va tién hanh

thao luan nhém.

2.1.6. Thao luan nhom
Qua trinh thao luan nhom, tac gia can cir theo ly thuyét cuia Gundumogula
(2020), thao luan nhom tap trung giup khdm pha cac khia canh va théng tin mai
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vé nghién cau va Barnett (2002) viéc thao luan nhém tap trung, c6 thé duoc sir dung
dé tao ra nhitng ¥ twong hoic kién thirc mai mot cach doc 1ap trong nghién ciu, 1a mot
cdng cu rat co gia tri cho nghién ciru dinh tinh. V& sb luong ngudi tham gia thao luan
nhom, Krueger (1994) néu téi thiéu 03 ngudi va téi da 1a 12 nguoi, dbi véi Twinn
(1998) nhdm ¢4 tir 04 ngudi dén 05 ngudi. TAc gia luan an to chire thao ludn nhom V6

s6 luong nguoi theo Krueger (1994) 1a 10 nguoi. Chuong trinh va bd tri nhu sau:

Diéu hanh thao luan: Nguyén Tan Phudéc
Thu ky ghi chép: Nguyén Linh Chi

S6 lwong chuyén gia: Gom 10 chuyén gia (Danh sach chi tiét Phu luc 5), voi
CTO001 dén CT008 1a 1 nguoi, CT009 c6 2 ngudi, tong 1a 10 ngudi.

Noi dung gém 6 phan nhu sau:

1. Thao luan va diéu chinh thanh phan cua cac yéu to.
Xéc nhan cac thanh phan cua yéu té nhan thac trach nhiém xa hoi
Xéc nhan céc thanh phan caa yéu té6 Danh tiéng t6 chic
Xéc nhan céc thanh phan caa yéu té Niém tin té chic
Xéc nhan céc thanh phan cua yéu t két qua dinh huéng nhiém vu
X&c nhan cac thanh phan cua yéu té hanh vi COB-1; OCB-O

7. X&c nhan cac thanh phan cua yéu té Két qua cong viéc caa nhan vién
Thoi lugng thuc hién: Khoang 60 — 90 phut

o g k~ N

Dia diém: Phong hop ciia Cong ty GAS Thu Ngoc (tac gia luan an)

Cong cu dung cu: May chiéu, bang trang, bat, gidy ghi chép céac y kién

Tién hanh thuc hién (xin xem chi tiét) tai Phu luc 6

2.1.7. Két qua caa thao luan nhom chuyén gia

Sau khi két thuc thao luan nhém véi 10 chuyén gia. Khong co dé xuat thém yéu to
ndo. Céc y kién chuyén gia vé viéc xac nhan céc yéu t6, khia canh, cia nhan thirc trach
nhiém xa hoi doanh nghiép, danh tiéng t6 chirc, niém tin to chuc, két qua dinh hudng
nhiém vu, hanh vi cong dan trong to chac khia canh voi ca nhan va véi to chic. két
qua cong viéc cua nhan vién, tat ca hoan toan dong thuan véi noi dung da ghi nhan,
phan tich trong qué trinh phong van sau tai lan 1. Khéng c6 thém y kién méi. Sy dong
thuan dat mirc 10/10 nguoi, twong wng 100%. (phu luc 6 Luan An). Cac y kién cua
chuyén gia xac nhan d6 phd hop va su diéu chinh thugc tinh, tir ngit cua thang do
(Bang 1)
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Bang 1: Bang két qua dé xuét diéu chinh thang do

1 | Cac bén lién quan xa hdi va phi xa hi Tac gia Khiacanh | Cac bén lién quan Ty l¢
Our company participates to the activities which aim to protect and s A o A o o PO
improve ?he Zlfality 01} the natural environment k (Eggl;er’ Bao Ve mol C}(I)P & gy tOIA t%l.arn gla vao cac hoat dong i_)l(())l(l)%/y

1 Cong ty ching toi tham gia vao cac hoat dong nham bao vé va nang ) truong nham bao ve tai nguyen mot truong °
cao chat lugng tai nguyén thién nhién moéi truong
Our company participates to the activities which aim to protect and A A .. o, R A,

, | imrow h ey o el evrorm: anar. | ingcso | Con & ot o v el bos an | Dl
Cong ty ching toi tham gia vao cac hoat dong nham bao vé va ning & & ne &
cao chat lugng tai nguyén thién nhién moi trudng

3 glltllrlrzo;rlz:g};i (‘E';llrsgets a sustainable growth which considers to the (-glég;er’ Thé hlé, l(ff)ng ty tléi, a3t myc tidu quan tim dén thé ?g%%/y
Cong ty chung toi dat muc ti€u tang truéng bén viing, quan tim ) tuong fai ¢ tuong fai °
deén the hé tuong lai
Our company cont.rlbutes to the campaigns and projects  that (Turker, Thinh vuong | Cong ty t6i dong gop vao cac chién dich | Pongy

4 | promote the well-being of the society » 2009) xihoi | thiic day s thinh virong cia xa hoi 100%
Cong ty chung t6i dong gop vao cac chién dich va du an thuc day sy : AL ne i
thinh vuong cia xa hoi

1.2 | Pdi v6i nhan vién Tac gia Khia canh | Déi véi nhan vién
Our company encourages its er’anO}ie.es to P am?lp ate Ato Fl}e (Turker, Tinh nguyén | Cong ty t6i khuyén khich nhan vién tham | Ddngy

1 | voluntarily activities /Cong ty chung t6i khuyén khich nhan vién 2009) ia cac hoat done tinh neuven 100%
tham gia cac hoat dong tinh nguyén £ At aong Uy
Thel mana}gemznt gf OLir /Company primarily - concers - with (Turker, Quan tdm Lanh dao cong ty toi quan tim dénnhucau | DPongy

p | Smployces hecds and wanis/ - - Y PO 2009) nhan vién va mong muon cua nhan vién 100%
Ban quan ly cong ty ching toi chu yeu quan tam den nhu cau va
mong muodn cta nhan vién
Our company imple_ments flexible policies to provide a good work (Turker Chinh sach | Céng ty tdi thuc hién cac chinh sach linh | Pongy

g | and life balance for its employees 2 . 2009) linh hoat cho | hoat mang lai sw can bang tét gitta cong | 100%
Cong ty ching tdi thuc hién cac chinh sach linh hoat d€ mang lai su nhan vién viéc va cuac séng cho nhan vién
cén bang tot giira cong viéc va cudc song cho nhan vién j i

4 | Our company supports employees who want to acquire additional (Turker Nang  cao | Cong ty toi hd trg nhan vién muén hoc | Péng ¥
education. A 2000) | kiénthac | them. 100%
Cong ty chung tdi ho trg nhitng nhan vién muon hoc thém.

1.3 | Pdi v6i khach hang Tac gia Khia canh | Déi véi khach hang Ty lé

1 | Our company protects consumer rights beyond the legal (Turker, Quyén loi Cong ty t0i bio vé quydn loi neusi tiéu | Pongy
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requirements ‘ 2009) ngudi tiéu | dung vuot cac yéu cau phap ly. 100%
Cong ty chung t6i bao vé quyen loi cla nguoi tiéu ding ngoai cac ding
yéu cau phap ly
;)rtcj):ju(g;n t?)airg cﬁg?(;/rlr?;z full and accurate information about its (Turker, Thongtin | Cong ty toi cung cép thong tin diy du vé Péng
2 Cong ty ching t6i cung cp thong tin ddy du va chinh xac vé san 2009) sanpham | san pham cho khach hang 100%
pham cho khéach hang
grizuiﬁgnt%aﬂzcﬁg?grfeerss full and accurate information about its (Turker, Thong tin Cong ty toi cung cap thong tin chinh xac vé Péng y
8 Cong ty chiing t6i cung cap thong tin day du va chinh xac vé san 2009) chinhxac | san pham cho khach hang 100%
pham cho khéch hang
1.4 | Doi véi Chinh phi Ty l¢ Khia canh | Béi véi Chinh phii Ty I¢
Our company complies with the legal regulations completely and | (Turker, Tuén tha A Av A LA . . Pong y
. oromptly ‘ 2009) ohép luat gﬁggla)gttm tudn thu day dua cac quy dinh 100%
Codng ty chung téi tuan tha day da va kip thoi cac quy dinh phap :
luat
Our company complies with the legal regulations completely and | (Turker, Kip thoi vé R N L, . Pong y
, oromptly ‘ 2009) ohép Iy gﬁggl'ﬁgm thyc hién kip thoi cac quy dinh 100%
Codng ty ching téi tuan tha day da va kip thoi cac quy dinh phap :
luat
Our company complies with the legal regulations completely and | (Turker, A As L , . . Pong y
3 | promptly. Cong ty chang téi tuan tha day du va kip thoi cac quy 2009) Thong tu ang ty to[ tuarl tha thuc hign theo cac 100%
; x thong tu hudng dan.
dinh phép luat huén dan
Il | Danh tiéng Doanh nghiép Ty I¢ Khiacanh | Danh tiéng Doanh nghiép Ty I¢
This company offers products and services that are a good value for 5 . 2 R 5 L 2 . s
1 | the money. Cong ty nay cung cap cac san pham va dich vu dang gia Agg;v;a;luva San pham gfé)r?g ty nay cung cap san pham dang gia Pong y
Y 2 v ' 0,
tien. (2018) 100%
This company has employees who treat customers courteously. 5 . R s o . .. | Dongy
o | Cong ty ndy cd nhirng nhan vién ddi xtr lich sw véi khach hang. Ag:frwal va Dich vu Co ng ty nay cung cap dich vu dang gid 100%
cong su tien.
(2018)
3 This company is an environmentally responsible company. Agarwal va | Tréach nhiém | Cong ty nay c6 tréch nhiém véi méi truong | Dong y
A 0,
Cong ty nay l1a mot cong ty c6 trach nhiém véi moi truong Cé%%g;r 100%
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This company looks like a company with strong prospects for | Agarwal va | Triénvong | Cong ty nay co trién vong phat trién manh | Bongy

4 future growth. cong su trong tuong lai. 100%
Cong ty nay tréng giéng nhu mot cong ty cé trién vong phat trién (2018)
manh mg trong tuong lai.

This is a reputable company to work for Agarwal va | Noi lam viéc | Cong ty nay la mét noi c6 uy tin dé tham | Bongy

> Cong ty 1a mét noi co6 uy tin dé lam viéc C(%%glgl)”r tot gia lam vice 100%

6 It is a company that | admire and respect Agarwal va | Ngudng mo | Cong ty nay rat duoc ngudng mo Pong y

5 0
D6 1a mot cdng ty ma Anh/Chi ngudng mo va tén trong Cé%%g;r 100%
6 It is a company that | admire and respect Agarwal va | Tén trong Cong ty nay rat duoc ton trong pongy
A 0,
D6 1a mot cdng ty ma Anh/Chi ngudng mo va tén trong C((;%%;;I 100%

111 | Niém tin té chirc Ty I¢ Khiacanh | Niém tin té chiic Ty I¢
We think the people in this organization tell the truth in Top va Sy that trong | Cong ty nay noi sy that trong cac cudc dam | Dongy

1 negotiations. To6i nghi rang nhirg nguoi trong t6 chac nay nodi sy | cong su dam phan | phén 100%
that trong c&c cudc dam phan (2015)

We think that this organization meets its negotiated obligations to Topva |Thuc hiénthoa| Cong ty nay ludn dap ung cac nghia vu di | Dongy

5 our department. cong su thuan dam phan. 100%

S (2015)
T6i nghi rang té chirc nay ludn dap Gng cac nghia vu dd dam phan
In our opinion, this organization is reliable. Top va Tin cay Cong ty nay dang tin cay pong y
A L2 . cong s 100%

3 Theo t6i, t6 chirc nay dang tin cay (%0g15;r °
In general, the personnel policies seem to encourage cooperation | Pearce va Chinhsach | Cong ty nay co cac chinh sach nhan su pong y
among employees. cong su nhan su khuyén khich su hop tac gita cac nhan | 100%

4 (1994) vién.

Nhin chung, cac chinh sach nhan su ¢ vé khuyén khich su hop
tac gitra cac nhan vién.

18




The performance appraisal system shows that this organization | Pearce va Tin twdng Hé thong danh gia hiéu suat caa cong ty | Bong y
5 trusts its employees. H¢ thong danh gia hi¢u suat cho thay to chic cong su nhan vién nay cho thay coéng ty tin twong nhan vién | 100%
nay tin tuéng nhan vién cua minh. (1994) cua ho
IV | Hanh vi céng dan trong té chirc-Ca nhan (OCB-I) Ty 1€ Khia canh | Hanh vi cdng dan -C4 nhan (OCB-1) Ty l¢
Helps others who have been absent. Gitip d& nhiing nguoi vang | Williams | Giup do Nhan vién trong cong ty nay giup d& nhiing pong y
1 mat. va nderson nhan vién vang mat. 100%
(1991)
Helps others who have heavy work loads. Giup d& nguoi khac khi | Williams H& trg cong | Nhan vién trong cong ty nay giap d& nguoi pong y
2 6 khoi lugng cong viéc nang nhoc. va nderson | viéc khac khi c6 khéi lugng cong viéc nang | 100%
(1991) nhoc.
Goes out of way to help new employees. Williams | Gidp nhan | Nhan vién trong cong ty nay ludn nd luc | Bong y
3 A x e A A va nderson | su méi gitp d& nhan vién mai. 100%
Lubn no luc giup d& nhan vién méi.
(1991)
Is mindful of how his/her behavior affects other people’s jobs. Coy | Podsakoff Y thuc trong | Nhan vién cong ty nay co y thuc vé hanh vi | bong y
4 thuc veé viéc hanh vi cia minh anh huong nhu thé nao dén cébng | va cong su hanh vi cta minh anh huéng thé nao dén cong viéc | 100%
viéc cua nguoi khac. (1990) cua nguoi khac.
Tries to avoid creating problems for coworkers. C6 gang tranh gay | Podsakoff | Tranhgay | Nhan vién tong cong ty nay ludn cé gang | Pong y
5 rac roi cho dong nghiép. va cong su rac roi tranh gay rac roi cho dong nghiép. 100%
(1990)
V | Hanh vi cdng dan trong té chitc -Té chitc (OCB-O) Ty lé Khia canh Hanh vi cong dan —Té chirc(OCB-O) Ty lé
Attendance at work is above the norm. Su tham gia lam viéc vuot |  Williams Vuot dinh | Nhan vién trong cong ty nay tham gia lam | Pong y
1 qua dinh muc. va nderson mic viéc vuot qua dinh mtc. 100%
(1991)
Take action to protect the organization from potential problems | Chaudhary | Hanhdong | Nhan vién trong cong ty nay thyc hién Pong y
2 Thuc hién hanh dong dé bao vé t6 chirc khoi cac van deé tiém an (2020) bao vé hanh dong dé bao vé t6 chac khoi cac van | 100%

dé tiém an
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Demonstrate concern about the image of the organization. Thé hién | Chaudhary | Quan  tam | Nhan vién trong cong ty nay thé hien mdi | Bong y
3 moi quan tdm veé hinh anh cua t6 chac (2020) thuong hiéu | quan tdm vé hinh anh cua t6 chac 100%
Obeys company rules and regulations even when no one is | Podsakoff | Tuanthinoi | Nhan vién trong cong ty nay tuan thi noi | Bong y
4 watching. Tuép t_hﬁ noi quy, quy dinh cua cong ty ngay ca khi | vacong sy quy quy (_:1”1@1 cong ty ngay ca khi khéng c6 | 100%
khong c6 nguoi giam sat. (1990) nguoi giam sat.
Attends functions that are not required, but help the company | Podsakoff Tunguyén | Nhan vién trong cong ty nay tham gia cac pong y
5 image. Tham gia cac chirc nang khong bat budc nhung giup ich cho | va cong su tham gia chtrc nang khong bat budc nhung giup ich | 100%
hinh anh cong ty. (1990) cho hinh anh cong ty.
VI | Pinh hwéng nhiém vu Ty l¢ Khia canh | Pinh hwéng nhiém vu Ty lé
This worker meets all the formal performance requirements of the | Janssenva | Pap tngyéu | Nhan vién cong ty dap tng cac yéu cau | bong y
1 job. Nguoi lao dong nay dap tng tat ca cac yéu cau thuc hién chinh | VanYperen cau thuc hién chinh thac cua céng viéc. 100%
thae cua cong viéc. (2004)
This worker fulfills all responsibilities required by his/her job. | Janssenva | Trach nhiém | Nhan vién cong ty hoan thanh trach nhiém | Bong y
2 Nguoi lao dong nay hoan thanh moi trach nhiém ma cong viéc cua | VanYperen ma cong viéc cua minh yéu cau. 100%
minh yéu cau. (2004)
This worker often fails to perform essential duties. Nguoi lao dong | Janssenva | Khong thuc | Nhan vién cong ty nay khong thuc hién ping y
3 nay thuong khong thuc hién dugc nhitng nhiém vu thiet yeu VanYperen hiéncong | dugc nhing nhiém vy thiet yeu 100%
(2004) viéc thiet
yeu
Meets criteria for performance. Péap ng céc tiéu chi v& hiéu suat Janssenva | Dap ing tiéu | Nhan vién cong ty nay dap (g cac tiéu chi Poéng y
4 cong viéc VanYperen chi cong veé hiéu suat cong viéc 100%
(2004) Vviéc
VIl | Két qua cong viéc Ty 1@ Khia canh | Két qua cong viéc Ty lé
Achieves the objectives of the job Goodman | Bat muc tiéu | Nhan vién cong ty dat dugc cdc muc tiéu Pong y
1| Pat duge cac muc tiéu clia cong viée va(Sl\é)éagr;tek cong viéc | cuacong viéc 100%
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Demonstrates expertise in all job-related tasks. Thé hién chuyén Goodman | Chuyénmon | Nhan vién cong ty nay thé hién chuyén pong y
mon trong tat ca cac nhiém vu lién quan dén céng viéc va Svyantek tot mon trong cac nhiém vu lién quan dén | 100%
(1999). cong viéc
FquiIIs_ all the requirements of the job. DPap ttng moi yéu cau cua Goodman va | Dap tng yéu | Nhan vién cong ty nay dap tng moi yéu pongy
cong viéc Svyantek | cau cOng viéc | cau cua cong viéc 100%
(1999).
Is competent in all areas of the job, handles tasks with proficiency = |Goodman va | C6 nang lyc | Nhan vién trong cong ty ndy co nang luc Pong y
- e . ., i . Svyantek trong moi linh vyc cong viéc. 100%
Co nang lyc trong moi linh vyc cong viéc, Xt 1y cac nhi€ém vy mot
. N (1999).
cach thanh thao
Is competent in all areas of the job, handles tasks with proficiency ~ [G00dmanva | Xuwlycong |\~ .o trong cong ty ndy xir 1y cic bong y
Svyantek Viéc hia 5t cach thanh th 100%
C6 ning luc trong moi linh vire cong viée, xir 1y cdc nhiém vy mot (1999). niigm vy mot cach thanh thao
cach thanh thao
Adequately completes assigned duties. Luon hoan thanh tét nhigm ~ |Goodman va | Hoan thanh Nhan vién trong cong ty nay luon hoan | DON9Y
vy duge giao S(‘%%”;fk cong viee thanh tét nhiém vu dugc giao 100%

2.1.8. Thang do so bd

Nguon: T&c gid lugn an.

Tir két qua dong thuan cua cac chuyén gia vé sy diéu chinh, tac gia luan an dé xuit thang do so bd, 4p dung thang do Likert voi

5 muc d6 (1: Hoan toan khong dong y, 2: Khong dong y; 3: Binh thudng; 4: Pong y; 5: hoan toan dong y) va cac thong tin dugc ma

hoa nhu sau: Nhan Thic Trach Nhiém Xa Hoi gdm nhan thirc cac bén lién quan, ddi véi nhan vién, d6i véi khach hang, ddi véi chinh

pht duoc ma hoa tir PCSR1 — PCSR13; Danh Tiéng T6 Chirc duoc ma hoa tir OR1 — OR5; Niém Tin Té Chtrc dugc ma héa tir OT1-

OT5; Két qua cong viéc cua nhan vién géom két qua dinh huéng nhiém vy, hanh vi cdng dan trong té chirc xét & hanh vi ca nhan

(OCB-I) va hanh vi d6i vai t6 chuc ( OCB-0) va mé hoa tir EWR1-EWR20: Két qua thang do (Bang 2 (xem chi tiét phu luc 8 Luan

-

An)

21




Bang 2: Thang do so b0

Ma hoa Thang do Thang Do Likert Véi 5 Mirc Do

| NHAN THUC TRACH NHIEM XA HOI 1 2 3 4 5

I.1 Céac bén lién quan
Cong ty toi tham gia vao cac hoat dong
PCSR1 3 A N O
nham bao v¢ tai nguyén moi truong
Cong ty toi tham gia vao cac hoat dong
PCSRZ " nhim nang cao chét luong moi trudng
PCSR3 Cf)ng ty t01' dat muyc tiéu quan tAm dén thé
hé tuong lai
PCSR4 Cong ty to1 dong gop vao cac chién dich
thic day sy thinh vugng ctia xa hoi
1.2 D6i véi nhan vién
Cong ty toi khuyén khich nhan vién tham
PCSR5 S AT A
gia cac hoat dong tinh nguyén
PCSR6 Lflnh d?o cong ty téi quan tam dén nhu cau
cua nhan vién
Cong ty t6i thuc hién cac chinh sach linh
PCSR7  hoat mang lai sy can bang tot giita cong
Viéc va cudc song cho nhan vién
PCSRS ang ty t6i ho tro nhan vién muon hoc
thém.
1.3 Doi véi khach hang
PCSRO Cong ty toi bao v¢ quyen loi nguoi tiéu
dung vuot cac yéu Cau phép ly.
Cong ty t6i cung cap thong tin day du vé
PCSR10  san pham cho khéch hang
Cong ty t6i cung cap thdng tin chinh xéc
PCSR11 & san pham cho khéach hang
1.4 Poi véi Chinh phi
PCSR12 ang tX t0i tuan thu day du cac quy dinh
phap luat
PCSR13 Copg tyAt0| thuc hién kip thoi cac quy dinh
phap luat
PCSR14 ang ty t0|’ tuan: tha thuc hién theo céc
thong tw hugng dan.

1 DANH TIENG TO CHUC (OR) 1 2 3 4 5
OR1  Congty cung cap san pham dang gi4 tién.
OR2 Cong ty nay cd trach nhiém v&i moi truong
OR3 Cong ty nay la mot noi co uy tin dé tham

gia lam viéc
OR4 Cong ty nay rat dugc ngudng mo
OR5 Cong ty nay rat dugc ton trong
1 NIEM TIN TO CHUTC (OT) 1 2 3 4 5
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OoT1 Cong ty nay noi sy that trong cac cudc
dam phan

OT2 Cong ty nay ludn dap ung cac nghia vu da
dam phan.

OT3 Cong ty nay dang tin cay

OT4 Cong ty nay c6 cac chinh sach nhan su
khuyéen khich sy hop tac gitra cac nhan
vién.

OT5 He thong danh gia hiéu suat cua cong ty
nay cho thay cong ty tin tuéng nhan vién
cua ho

\% KET QUA CONG VIEC (EWR)
V.1 Dinh huéng nhiém vu 5

EWR1 Nhan vién cong ty ddp (ng cac yéu cau
thuc hién chinh thirc cua cong viéc.

EWR2  Nhan vién cong ty hoan thanh trach nhi¢m
ma cong viéc cia minh yéu cau.

EWR3  Nhan vién cong ty nay khong thuc hién
duoc nhiing nhiém vu thiét yeu

EWR4  Nhén vién cong ty nay dap ung cac tiéu
chi veé hiéu suat cong viéc

EWR5  Nhan vién cong ty dat dugc cdc muc tiéu
cua cbng viéc

EWR6  Nhan vién cong ty nay the hi¢n chuyén
mon trong c&c nhiém vy lién quan dén
cong viéc

EWR7  Nhan vién cong ty nay dap ung moi yéu
cau cua cong viéc

EWR8  Nhan vién trong cong ty nay co nang luc
trong moi linh vuc cong viéc.

EWR9  Nhéan vién trong céng ty nay xur ly céc
nhiém vu mot cach thanh thao

EWR10  Nhan vién trong cong ty nay lun hoan
thanh tot nhiém vu dugc giao

V.2 Hanh vi céng dén trong to chirc(OCB-I)

EWRI11 Nhén vién trong cong ty nay giup do
nhitng nhan vién vang mat.

EWR12 Nhan vién trong cong ty nay gilp d&
nguoi khac khi c6 khoi luong cdng viéc
nang nhoc.

EWR13 Nhan vién trong cong ty nay luén né luc
gitip do nhan vién mai.

EWR14 Nhan vién cong ty nay c6 y thuc vé hanh

vi cua minh anh huéng thé nao dén cong
Viéc cua nguoi Khac.
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EWR15 Nhan vién téng cong ty nay luon ¢b ging
tranh gay rac roi cho dong nghiép.

V.3 Hanh vi cong dan trong té chirc(OCB-O) 1 2 3 4 5

EWR16 Nhan vién trong céng ty nay tham gia lam
viéc vuot qua dinh muc.

EWR17  Nhan vién trong cong ty nay thuc hi¢n
hanh dong dé bao vé to chirc khoi cac van
de tiem an

EWR18  Nhan vién trong cong ty nay thé hién moi
quan tdm veé hinh anh cua t6 chuc

EWR19 Nhaén vién trong cong ty nay tuan thu noi
quy cua céng ty ngay ca khi khdng co
ngudi giam sat.

EWR20  Nhan vién trong cong ty nay tham gia cac
chtrc nang khong bat budc nhung gitp ich
cho hinh anh céng ty.

2.1.1. So d6 nghién ctru.

H2a(+) L

KET QUA DINH
HUGNG NHIEM VU
(IRTP)

DANH TIENG TO CHUC
(OR)

HANH VICONG DAN |
TRONG TO CHUC
(OCB-)

NIEM TIN TO CHUC
(0T)

HANH VI CONG DAN |
TRONG TO CHUC

NHAN THUC TRACH (OCB-0) )
NHIEM XA HOI
(PCSR)
KET QUA CONG VIEC
CUANHAN VIEN
H2b(+) Hle(+) i

Hinh 3.2: M& hinh nghién ctru sau thao luan nhom

Nguon: Tac gid lugn an

2.2. Nghién ciru dinh lwgng
Tac gia thuc hién nghién ctru dinh lugng voi hai giai doan: Giai doan 1: Khao
sat so bo (pilot test) véi bang cau hoi va sb luong mau n=100, thoi gian tir 20.06.2024

dén 20.07.2024. Giai doan 2: Khao sat chinh thuc (Official) véi bang cau hoi va sb
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mau n=385 véi thai gian tir ngy 15.08.2024 dén ngay 15.09.2024. Qua trinh thyuc hién
duogc tac gia thao tac bang viéc gui bang khao sat truc tiép va vai link Google Form
duoc qua céac app Zalo, Viber, Wechat, Whatsapp. Phan mém duoc tac gia sir dung la
SPSS Version 4.2 nham danh gia d6 tin cay cia cac thang do, phan tich nhan sé kham
pha EFA, phan tich hdi quy va kiém dinh vi pham gia thuyét cua mé hinh.

2.2.1. Quy trinh nghién céru dinh lwong

> Khio sat sobd (n=100)
o 4’ J
% g o N
§: h { Ki¢m tra h¢ sO Alpha 1
- Kiém dinh Cronbach’s Alpha > - Tuong quan bién tong =2 0.3 |
= ] T ~a 1
— B - I'in cay thang do = 0.5
-y . J’ . i i i s o
i . o R e ~
_y| Phan tich nhan 6 kham pha »1 -Kiém dinh h¢ 56 KMO > 0.5 :
EFA 1 - Sig. Barlett < 0.05 (5%) 1
o S I 7/
: ~ 2 T on e sl St cl s N
: r i
$ Khio sat chinh thire (n=385) ——’: - S6 mau n=385 :
- T J S ’
' ™~ i R SR S e e G SR ~
$ ) { Kiém tra h¢ s6 Alp!ia 1
= Kiém dinh Cronbach’s Alpha p——>1 - Twuong quan bién tong =2 0.3 1
S = Tin cdy thang do > 0.5 1
= -~ J N e e e e e ey o 7
Sow
S: ! VS =sin S 5 Sy s =5 5
N & B l _cni s6 KMO > 0.5 '
Phan tich nhian t6 kham pha - H¢é so Eigenvalues > |1 :
SE— | 5
EFA 1 - Sig. Bartlett < 0.05 (5%) H
" _J = Tong phuong sai trich > 50%% '
‘ oA USRS S U S ——— -
~ ™~
CFA
. >
¥
S o =
: THAO LUAN KET QUA
N Cami 2
SEM DUA RA GIAI PHAP
. S

Hinh 1: Quy trinh nghién ciru dinh lwgng

Nguon: Tac gid lugn an tong hop

2.2.2. C& miu cho khao sat thir nghiém (Pilot test)

Theo Hill (1998), nghién ciu khao sat thir nghiém véi ¢& mau dé xuat 1a n=10
dén n=30. Isaac va Michael (1995) thi d& xuit c& mau cho viéc thir nghiém 1a n=10
dén n=30. Theo Hair va cong su (2006) s6 mau thap nhat n=50. Tuy nhién, ddi véi
nghién ctru nay, tac gia luan an dé xuét sir dung ¢& mau cho (Pilot test) 1a n=100 nham

dap ng tat ca cac dé xuat caa cac tac gia nghién cuu trén.
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2.2.3. Thang do Likert
Tac gia luan &n str dung thang do Likert 5 mirc d6 cua Rensis Likert (1932). Vi

5 cap do (1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly
Agree. Tuong ung dich nghia 1a (1) Hoan toan khong dong ¥; (2) Khong dong y; (3)
Binh thudng; (4) Pong ¥; (5) Hoan toan dong V;

2.2.4. Ma héa dit ligu

Tac gia mé hoa dur liéu vai :

PCSR: Véi cac bién quan sét tir PCSR1 dén PCSR13

Danh tiéng toé chirc (OR): Véi cac bién quan sat tir OR1 dén OR5

Niém tin té chirc (OT): Véi cac bién quan sét tir OT1 dén OT5

Két qua cong viéc (EWR): Véi cac bién quan sat tir EWR1 dén EWR20

2.2.5. C& mau cho khio st chinh thirc
Tac gia luan an stir dung ¢6 mau theo Yamane Taro (1967) vai truong hop chua

biét quy mo tdng thé, vi thé, cong thirc ¢ mau 12

P(1—-P 0.5(1-0.5
N=22%= 1962%=38416

Tac gia luan an 1am tron 1a 385 mau

I1l. TOM TAT KET QUA NGHIEN CUU CHINH:

3.1. Théng tin nhan khau hoc ,
Sau qua trinh khao sat tir ngay 15.08.2024 den ngay 15.09.2024 vai viéc thuc

hién giri bang khao sat tryc tiép hoic va qua link Google Form duoc qua cac app Zalo,
Viber, Wechat, Whatsapp.két qua thu vé 402 bang cau hoi trong d6 c6 385 bang cau
hoi hop 1¢ duoc ma hoa thong qua phan mém SPSS dé phan tich cac dic diém mau
nhu: Giéi tinh; P$ Tudi; Tinh trang hon nhan; Vi tri cong viéc; Trinh d9 hoc van;
Mirc thu nhap/thang. Tat ca yéu to nay déu phd hop va dap tng yéu cau cho qua

trinh nghién ctru cac budc tiép theo.

3.2. Kiém dinh h¢ s6 Cronbach’s Alpha ,
Quaé trinh kiém dinh d¢ tin cay Cronbach’s Alpha cta cac bién quan sat trong

mdi thang do déu cho gié tri Cronbach's Alpha > 0,6 va céc bién quan sat PCSR -
Céc bén lién quan; PCSR - Nhan vién; PCSR - Khach hang; PCSR - Chinh phu; OR -
Danh tiéng; OT - Niém tin; EWR - Pinh huéng nhiém vu; EWR - OCB-I; EWR -

OCB-O déu c6 tuong quan bién téng Ién hon 0,3. Do do, cac bién quan sat déu duoc
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giit lai va cac thang do nay déu dap tng d6 tin cay, duoc dua sang budc tiép theo dé

phan tich nhan t5 EFA nham danh gia gia tri hoi tu va gia tri phan biét cua thang do.

3.3. Phan tich nhan té kham phé (EFA) ’
Két qua phan tich d¢ tin cay cua thang do da néu trén, tac gia tiep tuc phan tich

nhan té dua trén 43 bién quan sat ciia cac nhan té trong mo hinh dé xuat ban dau. Két
qua kiém dinh KMO va Bartlett's Test cho thay dir liéu phi hop cho phan tich nhan té
(KMO = 0.913 > 0.5; Bartlett's Test: Chi binh phuong = 10180.489, df = 903, Sig. =
0.000 < 0.05). Bong thoi tong phwong sai trich 13 60.357% > 50% cho thay 9 nhan tb
méi duoc rut trich nay giai thich 60.357% su bién thién cua tap dir liéu va gia tri
Eigenvalue ctia nhan té cudi cung dugc rat trich 12 1.041 Ién hon 1 du tiéu chuan phan

tich nhan t6 Xem thém (Phu luc 12 Luan &n)

Bang 3. Ma tran nhan té xoay trong phan tich EFA

Bién Nhin t6
quan sat IRTP OR oT OCB-I OCB-O PCSR-B PCSR-A PCSR-D PCSR-C
EWR9 0.788
EWR3 0.780
EWR4 0.779
EWR5 0.774
EWRI10 0.769
EWR6 0.745
EWR2 0.740
EWR7 0.711
EWR1 0.670

OR2 0.872

OR3 0.854

OR5 0.851

OR4 0.742

OR1 0.676

OT3 0.852

OT1 0.827

OT5 0.805

OoT4 0.776

OT2 0.722
EWRI15 0.826
EWRI12 0.786
EWRI14 0.768
EWRI11 0.745
EWR13 0.551
EWR20 0.865
EWRI17 0.820
EWR19 0.765
EWRI16 0.681
EWRI18 0.574
PCSR6 0.758
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Bién Nhin to
quan sat IRTP OR oT OCB-1 OCB-O PCSR-B PCSR-A PCSR-D PCSR-C
PCSR7 0.742

PCSR5 0.725

PCSRS 0.680

PCSR2 0.866

PCSR1 0.693
PCSR3 0.647
PCSR4 0.612
PCSR13 0.836
PCSR12 0.744
PCSR14 0.612

PCSR9 0.656
PCSR10 0.592
PCSR11 0.587

Nguon: Két qud tac gia phan tich SPSS

Dua vao Bang 3 la bang ma tran xoay dugc thuc hién theo phuong phap xoay
Promax va phuong phap trich xuat dix liéu Principal Axis Factoring ta thiy cac bién
quan sat dat cac diéu kiéu sau vé Gia tri hdi tu; Gia tri phan biét. Phan tich ma tran
xoay cho thay cac bién quan sat duoc phan bo 16 rang trén 9 nhan td, thé hién su hoi tu

cao trong tig nhom bién va phan biét tét gitra cac nhoém bién khac nhau.

3.4. Phan tich nhan tb khang dinh (CFA) ‘ 7 ’
Quad trinh phan tich nhan t6 khang dinh (CFA) nham (1) kiém dinh lai cau trac

nhan t6 d3 duoc xac dinh boi EFA; (2) danh gid mic d6 phu hop cia md hinh do
luong véi dir lidu.

Két qua Kiém dinh tinh don hwéng va @ phd hop véi dir liéu thi truong
cho thdy mé hinh nay co gia tri thong ké Chi-binh phuong 1a 1622.421v6i 824 bac tu
do (p=0,000), gia tri CMIN/df= 1,969 nhd hon 3. Ngoai ra, ta phai xét thém cac chi
tiéu khac nhu CFI= 0,918; TLI=0,910; IF1=0,918 déu 16n hon 0,9 va chi s6 RMSEA =
0,05 nho hon 0,08. Vi vay mo6 hinh do ludng td1 han dat dugce tinh don hudng va tuong
thich voi dit liéu thi truong. Kiém dinh gia tri hdi tu ciia thang do cho thiy thang do
dat gia tri hoi tu néu cac trong s6 hoi qui chuan hoa déu cao hon 0,5 va phuong sai
trich > 0,5 vi CAc trong s hdi qui da chuan hoa cta cic bién quan sat cO gia tri nho
nhat 12 0.612 16n hon 0.5 va cac mdi quan hé déu co ¥ nghia thdng ké (P-value < 0.05)
vi vay cac thang do cua cac khai ni¢m nghién ctu déu dat gia tri hoi tu. Panh gia do
tin ciy ciia thang do cho thy két qua cac gia tri do tin cdy tong hop va tong phuong
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sai rat trich ctia mdi thang do déu thoa mén yéu cau pc > 0,6 va pve > 0,5. Nén céc
thang do dat yéu cau. Kiém dinh gia tri phan biét ciia thang do cho thiy c4c hé sb
turong quan r kém véi sai 1éch chuan SE cho thiy chung déu khac 1 va tai mtrc ¥ nghia
p <0.05. Vi thé, cac thang do dat gia tri phan biét, khéng dinh sy khac biét rd rang

gitra cac khai niém trong mo hinh.

Tém lai, véi cac két qua kiém dinh tac gid luan an néu trén, mé hinh CFA toi1
han di xay dung 13 phu hop véi dit liéu thu thap va co ¥ nghia théng ké. Do d6 du diéu
kién dé phéan tich mé hinh cdu trac tuyén tinh SEM nham chtng minh gia thuyét cia
nghién ctru.

EFS Chi-square=1622_421 ; df=824 ; P=_000

{EEE Chi-square/df=1.969

e IFI=.918 ; TLI=.910 : CFI=.918
s = e RMSEA=.050

as

D T - a7

o e == e

75 34
= Eeia e ocB_| s e

os)
55 A

= = "aa
=50 oCcB_O = 7

] Foceo - PCSR_B

b : PCSR_A

= ELEE = PCSIR_D g

Hinh 2: Két qua CFA ciia mé hinh do lwdng téi han (chuan hoa)

3.5. Kiém dinh m6 hinh c4u tric tuyén tinh SEM ] ,

Quaé trinh kiém dinh mé hinh cau trac tuyén tinh SEM; Kiém dinh moi quan
hé giira cac nhan t6 trong md hinh va Kiém dinh mé hinh véi phwong phap
Bootstrap cho thiy mé hinh c6 654 bac ty do véi gia tri thong ké Chi-binh phuong 1a
1424.091 (P-value= 0.000); Chi-binh phuong/df= 2,178<3; do do ta xét thém cac cac
chi tiéu do ludng d6 pht hgp nhu CFI= 0,908; TLI = 0,902; IFI=0,909 déu 16n hon 0,9
va RMSEA=0,055 (<0,08). Theo cac ti€u chi trén thi mé hinh nghién ctru phu hop vadi

dir liéu thyc té thu thap dugc va két qua wéc lugng hé s6 hdi quy chua chuan héa cho
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thdy cac mdi quan hé déu c6 y nghia thong ké (p<5%). Hinh 3 1 két qua SEM ciia md
hinh nghién ctru (chuan hoa). Bang 4: Trong sb chua chuan hoa va Bang 5: Trong sb

chuin hoa ctia mo6 hinh SEM.

Hinh 3. Két qua SEM ciia mé hinh nghién citu (chuin héa)

Chi-square=1424.091 ; df=654 ; P=.000
Chi-square/df=2.178
CFI=.908; IFI=.909 ; TLI=.902
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Bang 4: Trong s6 chua chuan hoa Bang 5: Trong sé chuan hoa
Ko A Gia tri uwéc Moi quan hé Hé sb
Moi quan h¢ lwong | SE | CR | P
PCSR | > | PCSR_A 1.000 PCSR 2> | PCSR_A 0.678
PCSR | > | PCSR_B 1.265 0.140 | 9.038 | 0.000 PCSR -> | PCSR_B 0.747
PCSR | > | PCSR_C 1.207 0.134 | 9.015 | 0.000 PCSR 2> | PCSR C 0.832
PCSR | > | PCSR_D 0.933 0.117 | 7.971 | 0.000 PCSR - | PCSR_D 0.634
PCSR | > oT 1.124 0.130 | 8.667 | 0.000 PCSR > oT 0.687
PCSR | > IRTP 0.565 0.130 | 4.347 | 0.000 PCSR > IRTP 0.374
PCSR | > | OCB_O 0.945 0.144 | 6.582 | 0.000 PCSR 2> | OCB_O 0.606
PCSR | > | OCB_I 0.901 0.141 | 6.372 | 0.000 PCSR > OCB_|I 0.602
oT > IRTP 0.211 0.071 | 2.967 | 0.003 oT > IRTP 0.229
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oT OCB_I 0.140 0.068 | 2.068 | 0.039 oT| -> OCB_lI 0.153

9
oT -> | OCB_O 0.151 0.070 | 2.174 | 0.030 OoT| > | OCB_O 0.159

Tir két qua phan tich, tac gia nhan thdy PCSR_A (trach nhiém véi cac bén lién
quan) c6 tic dong quan trong dén niém tin t6 chirc (OT), v6i du hé sb hdi quy chuin
hoa B = 0.678 thap hon so voi PCSR_C va PCSR_B. PCSR_B (trach nhiém véi nhan
vién) c¢6 B = 0.747, phan anh vai trd ctia méi truong 1lam viée hd tro va bao vé quyén
loi trong viéc cung cd niém tin. Trong khi d6, PCSR_C (trach nhiém véi khach hang)
c6 B = 0.832, cao nhét trong cic nhom, cho thay cach doanh nghiép dbi xtr v6i khach
hang anh hudng manh mé dén niém tin cia nhan vién. PCSR D (trach nhiém véi
chinh phi) ¢6 B = 0.634, nhan manh tdm quan trong cta viéc tuan thi phap luat trong
xay dung niém tin. Va yéu t6 Niém tin t6 chirc (OT) dong vai trd quan trong trong viéc
thuc day két qua cong viéc. OT anh hudng manh nhat dén IRTP (két qua dinh hudng
nhiém vu) véi gia tri p = 0.229, cho thay khi nhan vién tin tudng t6 chirc, ho tip trung
va nd lyc hoan thanh nhiém vu hiéu qua hon. Tac dong cuia OT dén hanh vi cong dan
t6 chirc (OCB_0) ¢ gia tri p = 0.159 cao hon so v&i hanh vi céng dan c4 nhan
(OCB_I) p = 0.153, qua d6 phan anh niém tin véo to churc thiic day hanh vi huéng dén
loi ich chung hon loi ich c4 nhan. Khi Phan tich truc tiép tac dong ctia PCSR 1én két
qua cong viéc cho thdy PCSR anh huong manh nhat dén OCB_O véi gia tri B = 0.606,
khang dinh nhan thirc vé trach nhiém xa hoi kich thich tinh than cdng hién vi to chuc.
PCSR ciing 4nh huong déang ké dén hanh vi cong dan & OCB_I véi gia tri p = 0.602,
thé hién xu hudng hd tro déng nghiép va xay dung quan hé tich cuc. Du tac dong 1én
IRTP thip hon co gia tri B = 0.374, thi PCSR van gitp nang cao hiéu qua cong viéc
dinh huéng nhiém vu. Tém lai, PCSR la yéu tb quan trong thic déy niém tin t6 chue,
hanh vi céng dan va két qua cong viéc, gop phan nang cao hiéu qua trong hoat dong to

chtrc doanh nghiép.

Déi voi két qua Kiém dinh mo hinh v6i phwong phap Bootstrap duoc trinh bay

tom gon trong Bang 6

Bang 6: Két qua wée lwong méd hinh (phwong phap Bootstrap)

Parameter SE SE-SE  Mean Bias SE-Bias CR
PCSR = PCSR_A 0.050 0.001 0.675 -0.002 0.002 -1.00
PCSR = PCSR_B 0.054 0.001 0.750 0.003 0.002 150
PCSR = PCSR_C 0.034 0.001 0.832 0.000 0.001  0.00
PCSR = PCSR_D 0.061 0.001 0.633 -0.001 0.002 -0.50

31



PCSR = oT 0.057 0.001 0.689 0.002 0.002  1.00
PCSR = IRTP 0.090 0.002 0.373 -0.001 0.003 -0.33
PCSR = OCB_O 0.135 0.003 0.604 -0.002 0.004 -0.50
PCSR = OCB_lI 0.131 0.003 0.601 0.000 0.004  0.00
oT > IRTP 0.091 0.002 0.230 0.000 0.003  0.00
oT > OCB_lI 0.133 0.003 0.152 -0.001 0.004 -0.25
oT > OCB_O 0.135 0.003 0.156 -0.002 0.004 -0.50

Nguon: Két qud tac gia xi ly tir di liéu dieu tra

Véi két qua uée lwong mo hinh téng hop trong Bang 4.10 cho thiy chénh 1éch
(Bias) cua cac hé sd rat nho, khang dinh mé hinh van tin cdy véi c¢& mau 16n. Cot
Mean thé hién hé sb hoi quy bootstrap, cOt Bias la chénh 1éch gifta Mean va gia tr1 udc
lwong gbc, con SE-Bias 14 sai s6 chuan cua Bias. Gia trj C.R (Critical Ratios) duoc
tinh bang Bias chia SE-Bias va so sanh v6i 1.96 (muc y nghia 5%). Néu C.R < 1.96,
d6 léch khong cé v nghia thong ké, mé hinh dwoc chap nhan. Khi kiém dinh vai tro

diéu tiét ciia danh tiéng t6 chirc c6 két qua thé hién trong Bang 7
Bang 7: Két qua Kiém dinh vai tro diéu tiét

Model Summary

R R-s5q MSE F dfl df2
r
.5823 .3391 L4244 65.1537 3.0000 381.0000
.0000
Model
coeff se t p LLCI ULCI
constant 3.8885 L0334 116.2801 .0000 3.8237 3.9552
PCSR . 7697 .0602 12.78596 .0000 .6514 .8880
OR .1558 .0431 3.6129 .0003 .0710 .2406
Int 1 .1850 -0769 2.4050 .0166 .0338 -3363

Thong tin trong Bang 7 ciing cho thay mé hinh phu hop véi dit liéu (p = 0.000),
gidi thich dugc 33.91% phuong sai cia OT. Trong tac dong chinh, nhan thuc trach
nhiém xa hoi c¢6 tic dong duong va co ¥ nghia thong ké 1én niém tin t6 chirc (coeff =
0.7697, p = .0000). Danh tiéng t6 chtic c6 tac dong duong va co ¥ nghia thong ké 1én
niém tin to chic (coeff = .1558, p = .0003). Trong tic dong diéu tiét thi twong tac
PCSR * OR c6 y nghia théng ké (coeff = 0.1850; p = 0,0166), hé s tac dong (+) cho
thiy danh tiéng t6 chirc diéu tiét manh hon mdi quan hé tich cuc giita nhdn thirc trach
nhiém xa hoi va niém tin t6 chirc. Vi thé, tai cac to chtic c¢6 danh tiéng tét, tic dong
cta nhan thirc trach nhiém xa hoi 1én niém tin to chirc manh hon so véi céc to chic ¢6

danh tiéng thap.
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3.6. Két qua kiém dinh gia thuyét nghién ciu
Bang 8: Két qua kiém dinh vai tro diéu tiét

Gia thuyét H¢ s6 hoi quy Két qua
H1 PCSR > oT 0.687 Chap nhan
H2a PCSR > IRTP 0.374 Chép nhan
H2b PCSR =  OCB-l 0.606 Chap nhan
H2¢c PCSR = O0CB-O 0.602 Chap nhan
H3 oT > IRTP 0.229 Chap nhan
H4 oT >  OCB- 0.153 Chap nhan
H5 oT 2 O0OCB-O 0.159 Chap nhan
H6 e 0.185 Chép nhs
. ap nnan
PCSR —l—> o7 P .

Tir két qua Bang 8 u6c luong mo hinh 1y thuyét va Boostrap trong phan tich mé
hinh c4u trac tuyén tinh (SEM) cho thay cic méi quan hé dugc gia thuyét trong mo
hinh 1y thuyét c6 mirc y nghia P-value bién thién tir 0.000 dén 0.005 dat murc ¥ nghia
théng ké & do tin cay 95% va cac gia thuyét H1; H2a; H2b; H2c; H3; H4; H5; H6 déu

dugc chap nhan.
IV. KET LUAN VA KHUYEN NGHI:

4.1. Kétluan

Nghién ctru tdc dong cua nhan thire trach nhiém xa hoi doanh nghiép dén két qua
cong viéc ctia nhan vién véi vai tro trung gian ctia niém tin t6 chirc: Nghién ciru thuc
nghiém tai cic doanh nghiép san xuit thudc bao vé thuc vat tai Pong bang séng Ciru
Long, da sir dung phuong phap dinh tinh (phong van sau va nhom chuyén gia) va dinh
luong (khao sat so bd 100 miu, chinh thirc 385 mAu). Dit liéu phén tich bang SPSS 4.2
qua cic k¥ thuat gom kiém dinh Cronbach’s Alpha, phan tich nhan t5 kham pha
(EFA), nhan t6 khang dinh (CFA), va md hinh ciu tric tuyén tinh (SEM). Két qua chi
ra rang Nhan thirc trach nhiém xa hoi cua doanh nghiép (PCSR) anh hudng tich cuc
dén Két qua cong viéc cua nhan vién (EWR) théng qua Niém tin to chic (OT). Ddi
v6i khia canh PCSR bao gdom: Trach nhiém véi bén lién quan, nhan vién, khach hang,
va chinh phi. PCSR dugc chimg minh c6 tic dong manh nhét dén niém tin t6 chirc voi
hé s6 hdi quy B = 0.687. Niém tin t6 chirc sau d6 anh huong dén cac yéu té nhu Hanh
vi cong dan t6 chitc & cap d6 ca nhan (OCB-I) vé6i hé s6 B = 0.153, Hanh vi céng dan

t6 chirc & cap do to chirc (OCB-0) véi hé s6 B = 0.159, va két qua dinh huéng nhiém
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vu (IRTP) véi hé s6 p = 0.229. Trach nhiém véi khach hang (PCSR_C) c6 tac dong
manh nhit d&én niém tin t6 chtc (B = 0.832), phan 4nh tdm quan trong cta sy minh
bach, cong bang trong xay dung 10ng tin. Trach nhiém véi nhan vién (PCSR_B) v6i hé

s6 B =0.747 va chinh phi (PCSR_D) véi hé sé p = 0.634 ciing déng vai trod tich cuyc.

Dbi véi mé hinh nghién ctru thi két quéa chi ra ¢6 d6 phu hop cao véi Chi-binh
phuong/df = 2.178 < 3; CFI = 0.908; RMSEA = 0.055, nhu vy thiy rd cic mdi quan
hé déu c6 ¥ nghia thdng ké. Su tac dong cua PCSR dén cac yéu td duoc sip xép tur
manh dén yéu (1) niém tin t6 chirc (OT), (2) OCB cip do ca nhan (OCB-I), (3) OCB
cap d6 t6 chirc (OCB-0), va (4) IRTP. Niém tin t6 chirc ciing c6 tic dong tich cuc 1én
OCB va IRTP. Danh tiéng t6 chic (OR) duoc xac dinh 1a yéu té diéu tiét, 1am ting
cudng moi quan hé giita nhan thuc trach nhiém x4 hoi doanh nghiép (PCSR) va nién

tin to chuc (OT).

Két qua nghién ciru ciing dong gop, hd tro cac 1y thuyét trao doi xa hoi, 1y thuyét
hiéu suét két qua, va Iy thuyét cac bén lién quan. Thuc hién CSR khéng chi mang lai
gia tri x4 hoi ma con tao lgi ich kinh té cho doanh nghiép. Nghién ciru mé rong 1y
thuyét bang viéc xac dinh vai tro ciia danh tiéng to chirc va mirc do anh hudng cua
nhan thtc trach nhiém xi hoi doanh nghiép (PCSR) dén hanh vi cong dan to chirc
(OCB) va hiéu qua cong viéc nhan vién (EWR). Nhan vién c6 xu hudng gin bo, cong

hién khi cdm nhan, nhén thirc théy doanh nghiép c6 trach nhiém vo1 xa hdi, cong déng.

Cubi cung, két qua nghién ctru cling goi ¥ cac hudng tiép can trong twong lai
ring nén mé rong pham vi cac yéu té diéu tiét khac nhu dic diém kinh t& xa hoi, méi
truong 1am viéc..., va hanh vi nhan vién trong cac nganh dic thu nhu san xuat, kinh
doanh thudc bao vé thyc vat. Piéu ndy nham tdi wu hoa hiéu qua tir viéc thuc hién
trach nhiém xa hoi cia doanh nghié¢p (CSR) va gia tang hanh vi tich cyc cia nhan vién

trong t6 chirc (OCB).

4.2. Pong gop vé ly thuyét va thuc tién.

Két qua cta nghién ctru nay ciing chi ra rang, vai trd quan trong cua nhan thirc
trach nhiém xa hoi (PCSR) trong viéc thuc déy hi€u qua lam viéc va phat trién t6 chirc.
Sy két hop gitra niém tin t6 chirc (OT) va két qua cong viéc (EWR) khong chi tao moi
truong 1am viéce tich cuc ma con khuyén khich hanh vi cong déan trong t6 chic (OCB).

Véi cap do to chic (OCB-0) va cap d6 ca nhan (OCB-I) cho thdy mdi gan két giita
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ngudi lao dong va to chirc khong chi mang lai loi ich cho t6 chirc doanh nghiép ma

con nang cao sy hai 10ng, hiéu sut 1am viéc cua nhan vién véi to chirc doanh nghiép.

Két qua ctia nghién ctru nay ciing chi ra rang, nhan thirc PCSR thic ddy niém tin
t6 chirc va hiéu qua cong viéc, ddng thoi dong gop vao gia tri van hoa, xay dung méi
truong 1am viéc bén virng. Nghién ctru nay da str dung cac 1y thuyét trach nhiém xa
hoi, trao ddi xa hoi, nhan dang xa hoi va cac bén lién quan dé gidi thich mbi lién hé
gitta PCSR, OT, va IRTP, OCB-O va OCB-I. PCSR duoc xac nhin 1a mot yéu td trung
tam, anh huéng manh mé dén hiéu qua cong viéc thong qua vai trd trung gian cua

niém tin t6 chuc (OT).

Nghién ctru ciing chi ra rang thuc tién CSR khéng chi mang lai loi ich x4 hoi ma
con tao gia tri chia sé cho doanh nghiép va nguoi lao dong. Sy cam két tir 1anh dao va
nhan vién trong viéc thyc hién céc gia tri trach nhiém xa hoéi chinh 1a chia khoa dé xay

dung t6 chirc bén viing.

Pong thoi, nghién ctru nhan manh su can thiét phai tiép tuc tim hiéu méi quan hé
gilta cac yéu td nhu CSR, PCSR, OT, danh tiéng td churc (OR), két qua dinh hudéng
nhiém vu (IRTP), va cac loai hanh vi cong dan gom OCB-I, OCB-O. Piéu nay nhim
muc tiéu xay dung t6 chirc doanh nghiép khong chi thanh cong vé kinh té ma con ¢o
trach nhiém véi xa hoi, cong déng. Tap thé 1anh dao va nhén vién trong td chuc doanh
nghiép ciing can cam két thuc hién cac gia tri ndy dé tao nén tang cho sy phat trién 1au

dai va bén virng cua to chirc doanh nghiép.

Két qua nghién ciru nay ciing chi ra rang, nghién ctru khong chi dong gop vé mat
Iy thuyét ma con cung cép thuc tién quan trong cho céac t6 chirc doanh nghiép trong
viéc két hop trach nhiém xa hoi vao chién luge kinh doanh, gitp doanh nghiép phat

trién toan dién va mang lai loi ich chung cho cdng dong, xa hoi.

4.3. Han ché

Trong nghién ctru nay, két qua dat dugc cua nghién ctru nay thong qua cac qua
trinh thao luan, phén tich, kiém tra, kiém dinh, nghién ctru dinh luong, van con nhiing
han ché nhu: Nghién ctru niy méi chi gi¢i han trong viéc kiém tra véi s6 lugng mau
n=385 mau, con qua it dé nghién ctru cd thé bao quat cho toan nganh thudc bao vé
thuc vat, va khu vuc khao sat méi gidi han ¢ khu vuc dong bang Séng Ciru Long.
Nghia 1a dang con giéi han vé khong gian dia 1y va dit liéu phan tich chua di dé c6 thé
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bao quét cho toan bo nganh thude bao vé thuc vat. Vi thé, can co sb miu khao sat
nhiéu hon va khao sat & nhiéu doanh nghiép cing nganh hay khac nganh, thém nhiéu
dia phuong, tinh, thanh phd khac dé nghién ctru c6 thé sdu hon vé nhén thic trach
nhiém xa hoi ctua doanh nghiép (PCSR), dong thoi xac dinh mirc do anh hudng sau
hon dén niém tin t6 chic (OT), tic dong dén dinh huéng nhiém vu céng viée ctia nhan
vién (IRTP), tac dong dén hanh vi cong dan trong t6 chirc (OCB) néi chung, hanh vi
cong dan trong to chirc ddi v6i ca nhan (OCB-I), hanh vi cong dan trong t6 chirc dbi
v6i to chic (OCB-0) ndi riéng. Viéc mo rong nghién ctru & nhiéu doanh nghiép hon
cing v6i bang cdu hoi ciia nghién ctru ndy, c6 thé md rong thém, nang thém vé sb
lwong ciu hoi, bién quan sat, md rong thém vé cac khia canh, thudc tinh nhim gia ting
tinh khai quat cia nghién ctru, tinh bao phu cta nghién ctru véi toan nganh thude bao
vé thyc vat. Trong nghién ciru nay, bién danh tiéng to chiic (OR) dong vai tro dicu tiét
cho mbi quan hé giita nhan thirc trach nhiém x3 hoi cua doanh nghiép (PCSR) véi
niém tin to chtrc (OT), cac nghién ciru tiép theo trong twong lai c6 thé xem xét t6i cac
bién diéu tiét khac nhu bién tdm nhin ctia doanh nghiép, st mang ctia doanh nghiép,
két qua cta trach nhiém xa hoi ctia doanh nghiép, két qua thuc hién nghia vu phap luat

cua doanh nghiép, nhan thirc 1anh dao ctia doanh nghiép...

4.4. Khuyén nghi hwéng nghién ciu tiép theo

Két qua cua nghién ctru nay da chi ra duoc cac mbi quan hé, tac dong gitra cac
yéu t6 nhan thirc trach nhiém xa hoi ctia doanh nghiép (PCSR), niém tin t6 chirc (OT),
dinh hudng nhiém vu cong viéc cia nhan vién (IRTP), hanh vi cong dan trong t6 chuc
(OCB) néi chung, hanh vi céng dan trong t6 chirc dbi véi ca nhan (OCB-I), hanh vi
cong dan trong t6 chuc d6i véi td chirc (OCB-0) ndi riéng, két qua cong viée clia nhan
vién (EWR). Bang thang do duoc tac gia luan 4n xay dung tir viéc phat trién cac thang
do cua cac tac gia (Turker, 2009); Agarwal va cong sy (2018); Top va cong su (2015);
Pearce va cong su (1994); Williams va Anderson (1991); Podsakoff va cong su
(1990); Chaudhary (2020); Janssen va VanYperen (2004); Goodman va Svyantek
(1999) théng qua qué trinh két hop diéu tra, thao ludn nhém chuyén gia dé diéu chinh,
phat trién thanh thang do ciia nghién ciru ndy véi cac thudc tinh méi trong thang do,
tiép tuc tac gia luan an tién hanh pilot test voi 100 mau, chinh thirc véi 385 mau, qua

trinh kiém tra thang do v&i hé s6 Cronbach’s Alpha, nhan t6 kham pha EFA, nhan t6
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khang dinh CFA, kiém tra mé hinh cdu trac tuyén tinh SEM. Va thu duoc két qua

thang do, mé hinh nghién ctru 13 phu hop, dam bao yéu t6 khoa hoc trong nghién ctru.

Véi két qua nghién ctru thu duoc, v6i bang thang do duoc phat trién s& 1a tién dé
mé ra mot hudng nghién ciru tiép theo cho toan nganh thudc bao vé thuc vat. Vi thé,
céc nghién ctru tuong lai co thé ké thira va chon lya thém cac nghién ciru lién quan
trong cung nganh, xay dung thém cho bang cau hoi véi nhiing thudc tinh, khia canh
méi va qué trinh 14y mau nghién ctru twong lai can do bao phu rong hon, md rong
thém khong gian dia 1y tai cac tinh thanh khac nhau nhiam dat dugc két qua c6 thé dai

dién, bao phu rong hon cho toan nganh thude bao vé thyc vat va voi nganh gan.
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